
Rules of good practice 

The Kronenhalle asks its guests to kindly observe the following rules. 

1. Recordings - Photographs and video recordings in the rooms of the Kronenhalle 

restaurant are strictly prohibited. Exceptions during off hours need approval by the 

management. 

2. Dress code - The atmosphere of the Kronenhalle exudes a lot of tradition and elegance, 

which is also reflected by its guests. For this reason the dress code is very important to 

us. We expect smart, elegant clothing appropriate to the season:  

Business casual at lunchtime (Jacket with/no tie desired), for the evening smart-elegant 

attire required. We kindly ask you also on hot summer days to not wear sandals and 

shorts for men, as well as no baseball caps and jogging/sports suits for ladies and 

gentlemen. The chef de service/management may deny guests in unsuitable clothing 

access to the Kronenhalle restaurant. 

3. Dogs – A small to medium-sized dog (max. height 60 cm, max. weight 20 kg) is welcome 

if he can find space under the table. We ask you not to place even small dogs on a 

blanket on the bench. 

4. Laptop / mobile phone – The use of laptops is not permitted in the dining rooms of the 

Kronenhalle restaurant, and the use of tablets should be kept to a minimum. The 

anteroom (entrance Rämistrasse 4) and the fumoir on the 1st floor are available for 

guests to use. Mobile phones must be switched to silent mode. Telephone calls should 

be kept short and kept to a minimum. 

5. Smoking - The fumoir on the 1st floor is available for smokers. Smoking breaks should 

not last longer than 15 minutes, otherwise the service sequence will be disrupted.  

6. Bulky items – Large rucksacks and bags, prams, etc. must be deposited in the reception 

area in the anteroom (entrance Rämistrasse 4) before entering the dining room.  

7. Corkage – It is not permitted to bring wine or other beverages for consumption at the 

Kronenhalle. 

We thank you for considering these points and wish you a relaxed and an interesting 
culinary experience at the Kronenhalle. 

These guest regulations come into force with the posting and publication on 
www.kronenhalle.com and are valid in all rooms of the Restaurant Kronenhalle. 
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